Usability Testing - Before and After

Before

Biometric Scanning

E&YaN SecurlD® Passage é “One of the best biometric

implementations we’ve seen -
Precise Biometrics, 04/04

Scanning right index finger...
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Place highlighted finger on fingerprint
scanner and wait for further instructions.
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After

Scan Fingerprint
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Scanning first finger:
v Place selected finger
Changes _ ) o » Scanning fingerprint, checking quality
e Added step by step Instructions with progress indicator Click Finish to continue...

e Added feedback for fingerprint scanning -
e Indicated which finger: first, second, etc. W w
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