
 
 

RSA SIGN-ON MANAGER BIOMETRIC AUTHENTICATION 

Usability Testing – Before and After 

Before  

 

After

Changes 
• Added step by step Instructions with progress indicator 
• Added feedback for fingerprint scanning 
• Indicated which finger: first, second, etc. 

 

“One of the best biometric 
implementations we’ve seen – 
Precise Biometrics, 04/04 


