Usability Testing - Before and After

Thank you

vou've just taken the next step in protecting yaur
account from online fraud

* Youwill receive your Go D device in the mailin 310 5
business days.

* Once you receive it, simply sign onto our website and click on
“Activate a Go ID device”

Frequertly Asked Guestions

Dong ==

e Streamlined flow

e Reduced clicks from 5/6 to 2/3
e Added confirmation number and confirmation email
e Added shipping information and customer service number to

confirmation page
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